
 

 

 

Essential vs. Non-Essential Business FAQ 

Question: Are car washes essential? 

 

Answer:  Car washes where there is minimal (taking payment through car window) or no contact 

with employee has been deemed essential. 

 

Question:  Is lawn care essential? 

 

Answer: Lawn care companies that are providing services to prevent pests – cutting grass, 

spraying for pests are considered to be essential businesses.  However the lawn care 

company must still comply with social distancing requirements, and not send out an 

entire crew in one vehicle. Activities such as mulching or planting flowers is not 

essential.  

 

Questions: My employer is a distribution Center – Why are we essential? My employer is not taking 

steps to protect employees?  

 

Answer:  As per the Ohio Department of Health Directors Stay at Home Order, fulfillment centers 

are considered essential businesses. However, these businesses must comply with 

minimum basic operations, social distancing requirements, and COVID-19 information 

and checklist for business/employees.   

 

The Butler County General Health District is looking into each complaint that is received, 

and contacting the business that the complaint was made against.  Please understand 

that with the volume of calls that are coming in complaints are being investigated as 

quickly as possible and additional information may be required from the business.   

 

Question:  Is my animal grooming business essential?  I am an at home groomer, can I stay open? 

 

Answer: Animal Groomers/Grooming is not an essential business during the Stay at Home Order.  

 

 

 



 
 

 
 

Questions: Are CBD Shops or Vape/Smoke Shops Essential? 

 

Answer: CBD and Vape/Smoke shops are not essential businesses. 

 

Question: What are you doing about Solid Rock Church still holding in-person services? 

 

Answer: The Ohio Department of Health Directors Stay at Home Order exempts religious 

organizations from the order.   

 

The Butler County General Health District has no legal authority to close the church.  We 

have reached out to the church leadership and have expressed that holding in person 

services goes against the intention of Ohioans staying at home to prevent the spread of 

COVID-19.  If you have further concerns about this church still meeting please direct 

your comment and questions to the church leadership.  

 

 

 


